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MARYAM GOLABGIR
Maryam Golabgir, our CEO, will be leading the team. Shopify’s App Store is

She’s a digital marketer, programmer, and website . .
guru. Maryam believes creating a sustainable digital CO“""UOUS'Y eVO|V|ng
with powerful tools

marketing strategy will require a sharp vision and
many metrics to accompany digital plans. Maryam’s
digital expertise includes social media marketing
strategies, website development, search engine
marketing and optimization, online advertising, and

video / mobile marketing. Digital Marketing Experts S'l'Ore fUﬂC'l'lOﬂClll'l'y,
was nominated as one of the top advertising marke’ring, Clnd

agencies in the York Region last year.

For more information about our business, you can
visit www.digitalmarketingexperts.ca or my LinkedIn
profile https://www.linkedin.com/in/maryamgolabgir

designed to improve

customer experience.



http://www.digitalmarketingexperts.ca/
https://www.linkedin.com/in/maryamgolabgir

Top 10 Shopify Apps for 2025



Shopify Magic (Al-Powered
Marketing Automation)

Generates Al-driven
content and automates
campaigns.



Presenter Notes
Presentation Notes
Shopify Magic (AI-Powered Marketing Automation) is Shopify's suite of AI-driven tools designed to help merchants automate and enhance their marketing efforts. It leverages artificial intelligence to generate product descriptions, optimize ad copy, personalize email marketing campaigns, and improve customer engagement. By analyzing data and customer behavior, Shopify Magic streamlines content creation, improves conversion rates, and helps businesses scale their marketing strategies efficiently. This AI-powered feature is particularly beneficial for e-commerce brands looking to save time while delivering highly relevant and engaging experiences to their customers.


ReConvert (Upsell & Thank You
Page Optimization)

ReConvert

h 24

Boosts post-purchase upsells
and retention.


Presenter Notes
Presentation Notes
ReConvert is a Shopify app designed to optimize the post-purchase experience by enhancing thank-you pages with upsells, cross-sells, and engagement tools. It allows merchants to maximize revenue by strategically placing product recommendations, discount offers, and personalized messages after checkout. By leveraging post-purchase upsells, ReConvert helps businesses increase customer retention, encourage repeat purchases, and boost overall sales with minimal effort.


Klaviyo (Email & SMS Marketing)

7> KLAVIYO

Al-driven email automation for
personalized marketing.


Presenter Notes
Presentation Notes
Klaviyo is a powerful email and SMS marketing platform designed to help e-commerce businesses create highly personalized and automated customer communication. Using AI-driven automation, Klaviyo enables brands to segment audiences, predict customer behavior, and send targeted email and SMS campaigns based on real-time shopping data. Its deep integration with Shopify allows businesses to optimize customer engagement, improve retention, and drive revenue through personalized marketing at scale.


Gorgias (Al Chatbot &
Customer Support)

Enhances customer
experience with real-
time Al chat.

@ Your Support Agent
2 "0

Hey! What can | help you find
today?

e Jess Jones

Frank Black @

-~ 8spd City Bike

] N $899.99
._._\\- /-v__ /;

Is this the one?

. Self Service Chat

Cancel fulfillment

& Order #3165

] Futiiment #o

ASICS Women"' s GEL-Contend 4 Running S...
$20.00

CALIA by Carrie Underwood Women's Ene...
$20.00



Presenter Notes
Presentation Notes
Gorgias is an AI-powered customer support platform designed for e-commerce businesses, particularly those using Shopify. It enhances customer experience by providing real-time AI chat, automating responses to common inquiries, and integrating seamlessly with email, social media, and live chat. Gorgias helps merchants reduce response times, improve customer satisfaction, and streamline support operations by centralizing all customer interactions in one platform. With AI-driven automation, businesses can handle order tracking, refunds, and FAQs efficiently while allowing human agents to focus on more complex queries.


Loox (Photo & Video Reviews)

Helps build social proof and
credibility.



Presenter Notes
Presentation Notes
Loox (Photo & Video Reviews) is a Shopify app that enables e-commerce brands to collect and display customer reviews with photos and videos, helping to build social proof and credibility. By showcasing authentic user-generated content, businesses can enhance trust, increase conversion rates, and encourage repeat purchases. Loox also offers automated review request emails, customizable review widgets, and referral incentives, making it a powerful tool for strengthening brand reputation and customer loyalty.


Yotpo (Loyalty & Rewards
Program)

Drives customer retention through
an Al-powered loyalty program.



Presenter Notes
Presentation Notes
Yotpo (Loyalty & Rewards Program) is an AI-powered customer retention solution that helps e-commerce brands build long-term relationships through personalized loyalty programs. It enables businesses to reward customers for purchases, referrals, social engagement, and more, encouraging repeat business. By leveraging data-driven insights, Yotpo creates tailored rewards experiences, boosting customer lifetime value and increasing brand loyalty.


Omnisend (Omnichannel
Marketing Automation)

Automates email, SMS, and “ O m n i S e n d

push notifications for Shopify
stores.



Presenter Notes
Presentation Notes
Omnisend is an omnichannel marketing automation platform designed for Shopify stores, enabling merchants to streamline customer communication across multiple channels. It automates email marketing, SMS campaigns, and push notifications to engage customers at different stages of their shopping journey. With features like personalized messaging, segmentation, and pre-built automation workflows, Omnisend helps businesses drive sales, increase customer retention, and enhance the overall shopping experience.


PageFly (Custom Landing Page
Builder)

::’0
we PageFly

Enables seamless no-code .

customization of product pages.



Presenter Notes
Presentation Notes
PageFly (Custom Landing Page Builder) is a powerful Shopify app that allows merchants to create high-converting, fully customized landing pages without any coding skills. With a drag-and-drop editor, it enables seamless customization of product pages, homepage layouts, and sales funnels to enhance user experience and improve conversions. PageFly integrates with various Shopify apps and marketing tools, making it ideal for businesses looking to design professional and mobile-optimized pages tailored to their brand.


Shopify POS (Seamless Omnichannel
Retailing)
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Integrates online and offline sales for l Sh op’ f y P OS

Shopify merchants.



Presenter Notes
Presentation Notes
Shopify POS (Point of Sale) is a retail solution that enables Shopify merchants to seamlessly integrate their online and offline sales, providing a unified shopping experience. It allows businesses to manage inventory, process in-store and online transactions, and offer flexible fulfillment options like local pickup and delivery. With features like real-time sales tracking, customer profiles, and multi-location management, Shopify POS helps retailers streamline operations and enhance customer engagement across all sales channels.


TikTok Shop Integration (Social
Commerce Boost)

e Enables seamless selling @
directly on TikTok.

TikTok Shop



Presenter Notes
Presentation Notes
PageFly (Custom Landing Page Builder) is a powerful Shopify app that allows merchants to create high-converting, fully customized landing pages without any coding skills. With a drag-and-drop editor, it enables seamless customization of product pages, homepage layouts, and sales funnels to enhance user experience and improve conversions. PageFly integrates with various Shopify apps and marketing tools, making it ideal for businesses looking to design professional and mobile-optimized pages tailored to their brand.


Case Studies of Success Stories



A Shopify-based fashion retailer implemented
| : Klaviyo's Al-driven email automation to segment
. customers based on past purchase behavior and
Case Study 1: enaagoment
Leveraging | | |
k By using dynamic product recommendations and
KlCIVIYO for personalized discount codes, the retailer saw a 120%

' o increase in email-driven sales within six months.
PerSanllzed Automated abandoned cart emails alone recovered

Email Mquemg‘ #..35% of lost sales, while post-purchase follow-ups

improved customer retention by 40%.

: b 3 N\
| The brand also leveraged Klaviyo’'s A/B testing
feature_to optimize subject lines and email content,

resulting in @25% higher open rate and 18% boost
in click-through rates.



Case Study 2: Success with
TikTok Shop & Shopify
Integratio

A beauty brand specializihng in organic skincare integrated
TikTok Shop with their Shopify store, allowing customers to
purchase directly from TikTok videos and live streames.

By leveraging TikTok’s algorithm, the brand collaborated with
micro-influencers to showcase products in engaging, short-form
videos, leading to a 70% increase in social commerce sales
within three months.

The integration enabled seamless order fulfilment through
Shopify, reducing cart abandonment and increasing customer
retention. Additionally, TikTok's Al-powered ad targeting helped
the brand reach highly relevant audiences, resulting in a 4x
return on ad spend (ROAS) compared to fraditional social
media ads.



An electronics retailer running a Shopify store struggled with high
customer service inquiries and long response times, leading to
decreased customer satisfaction.

They implemented Gorgias Al Chat, an Al-powered customer support
tool, to automate responses for common inquiries, such as order
tracking, return policies, and product recommendations.

Within three months, the retailer saw a 50% reduction in customer
support costs, a 35% improvement in response time, and a 20%
increase in repeat purchases due to enhanced customer experience.

By leveraging Al-driven automation and personalization, the business
significantly improved customer satisfaction while freeing up resources
to focus on growth.

Case Study 3: Scaling
Customer Experience
with Gorgias Al Chat
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Do you have any
questions?
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